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Referring to CAMHS (Child and Adolescent Mental Health Service)
Introduction
You may wish to, or a member of staff may have suggested that you, refer your child to CAMHS. This fact sheet gives some more information about the process. Much of the information is taken directly from the CAMHS website at https://www.oxfordhealth.nhs.uk/camhs/refer/ 
The purpose of CAMHS
CAMHS can support children with a range of needs. These could include worries about difficult behaviours at home or school, the level of anxiety your child has, struggles with social interactions, issues with eating or sleeping, difficulties with concentration, fixed patterns of behaviour or struggles controlling their emotions. CAMHS would also diagnose Autism, ADHD or other mental health concerns. They do not always provide a diagnosis and can provide practical help such as parent workshops, children’s sessions, advice and programs of support. You can call and ask for advice whilst your child is on a waiting list.
Referrals
CAMHS is a medical service which is a parent controlled process. A member of staff from school can make, or support with, the initial referral but it can only be done with parent consent and parents have control over the rest of the process. Parents can complete a referral with no school or doctor involvement (via phone) but GPs and school health nurses can also complete referrals. School may be asked to provide further information, but again this is only done with parent consent. If you would like support with a referral, or for school to complete a referral, then please speak to the class teacher or Emma Rawlings (SENDCo). The referrals are completed online at https://www.oxfordhealth.nhs.uk/camhs/refer/  
The more detailed included in a referral the better as referrals with minimal details are likely to be turned down and asked to be resubmitted with more detail. Include every concern you have even if it seems small. CAMHS is not a crisis service: 999 or 111 should be called as normal if your child is in immediate danger because of their mental health.
Chasing the referral
Once a referral has been made it is a parent’s responsibility to follow up on the referral and ensure all paperwork is completed. Even if CAMHS wish for school to provide some information, the questionnaires will be given to parents for them to give to school. CAMHS do not directly contact school without parent permission; even when school made the referral. You should receive a letter outlining the decision CAMHS has made but this can be a slow process so regular calls to the number below will keep you up to date on how the referral is progressing. 
You can access the CAMHS services by calling 01865 902515 during normal working hours.
Or email at OxonCAMHSSPA@oxfordhealth.nhs.uk



Pathways through CAMHS/ Once your child is on a waiting list
Once a child had been processed by the admin team, a clinician will evaluate the referral and decide on the next steps. They may discharge with some initial advice sent by letter, ask for a more detailed referral to be completed or accept the child onto a waiting list. The letters informing you can take a while so ringing up can be a quicker way of finding out what is happening. 
Children who are accepted for further assessment or treatment will be placed onto a waiting list and you will be given further details about the team they are with. This will include a direct contact number for the team which you can ring to share new information or ask for an update as to how long the waiting list is. Sharing an update can lead to your child being increased in priority so do contact the team your child is on the waiting list for if you have new concerns. The waiting lists for each team can be very different lengths.  The central CAMHS number will put you through to a specific team if needed. School can also ring with updates if parents ask us to. The waiting list times vary on how serious the initial assessment decided your child’s needs were. If their difficulties are escalating, then inform the team as this can shorten the waiting time. Non urgent cases can currently take up to 2 and a half years to be processed. School have no control over how long the wait for an assessment is. You can contact CAMS for support and advice whilst you are on a waiting list.
Once you have been given an appointment
[bookmark: _GoBack]Please ask school to ring or email an update to CAMHS a few weeks before the appointment is due. This will ensure they have the most up to date school information. School are not informed about the appointments so will not know unless you share this with us. We are not invited to be part of the assessment process. We are happy to support but this must be requested by parents. Parents may be given copies of further questionnaires for school to fill in but you have to hand these over to us- CAMHS do not send them to us directly.
Follow up support
A detailed report will be sent outlining the findings and the planned next steps. Again, this is not shared with school unless parents have given permission. We suggest always making an appointment with Mrs Rawlings to discuss reports once they have been received. School will try to support in whatever ways they can and will try to implement any suggestions from CAMHS but a CAMHS assessment does not guarantee any additional support at school; it provides guidance and ideas but does not unlock any automatic entitlement. 
What will a diagnosis mean in school?
It is up to you how you wish the information to be shared. We would advise meeting with the Inclusion manager and the class teacher to talk about the diagnosis. If your child has an EHCP or is on SEN support, we will amend their pupil profile to reflect the new diagnosis and consider any additional support that could be put in place. A diagnosis does not unlock any automatic education based support but we will always consider what support we can provide. A child may be added to the SEN register if they are given a new diagnosis; this is always done in consultation with parents. If you inform your child about their diagnosis, we will be happy to run some school based sessions on what that means and to answer any questions your child may have. This would be up to parents to ask for.  

Further information.
Please email, ask in person or ring the office and ask to speak to Emma Rawlings if you would like any further information or are considering a CAMHS referral and would like support. 
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